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Technical Disclaimer: SalonTechnologiesõ formulas are for reference purposes only.  The end result may vary.  Therefore, 
formulas may need to be adjusted to each individualõs specific hair type.  These formulas are based on average hair texture 
and density.  SalonTechnologies software is developed for the exclusive use of licensed cosmetologists only.  A patch test is 
required before each application.  SalonTechnologies software is to be used with your hair color companyõs educational hair 
color system. 
 
Information in this document is subject to change without notice.  Reproduction in any manner without the written 
permission of and from SalonTechnologies is forbidden. 
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Getting Started  

 

Welcome to SalonManager. Your complete business management 

solution that is beautifully simple. Your SalonManager software comes 

to you on a CD which also contains a fully indexed copy of this User 

Guide. 

 

Loading Your SalonManager  Software  
 

 If you currently have SalonManager loaded on your PC, please BACK UP your data before 

inserting the CD to upgrade your current version. 

To load your SalonManager Software just place the CD in your CD Drive and follow the prompts. If 

the CD does not load; click [Start] in the bottom left-hand corner of your screen, then click [Run]. 

Click [Browse] then click the arrow next to the [Look In] drop box. Click on your CD Drive, then 

click [Salon Manager] and click [Open]. 

 

Registering Your SalonManager  Software  
 

SalonManager Software will run for 30 days before it shuts off unless you register it. You will need 

to register annually for the security of your information and ours. This is a free service. 

 

To RegisteréCall Email Support@SalonTechnologies.com 

 

 

1. Click on [Settings] for the pull-down screen. 

 

2. Click [Company] and then click on [Registration] 

 

3. SalonTechnologies will ask you for the 20 digit product 

key on your screen, they will then give you a new 20-digit 

registration key to enter in the spaces provided.   

 

4. Click [Save] and then [Close]. 

 

5. Congratulations!  Your SalonManager Software is now 

officially registered!  Please go to 

www.salontechnologies.com for updates and other 

information about your software. 

Chapter  
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Choosing a Password  
 

1. Click on [Settings] for the pull-down screen. 

2. Click [Company] and then click on [Password]. 

3. Enter a {Password} to be used for accessing password protected reports and information within 

this software.   

 

 

 

 To avoid complications, we are suggesting that 

all of our clients use their first two initials followed by 

the last four digits of their social security number.  
For example; Jane Doe would be ñjd5647ò where ñjdò 

are her initials and 5647 are the last four digits of her 

social security number. 

 

4. Enter this {Password} again to confirm your password. 

5. Click [Save]. 

6. Enter ñpasswordò as the existing {Password} for first login only.  

 

 
 

7. Click [OK ] then [OK ] again and then [Close]. 

 

 
 

       Follow these steps to change your password at anytime. 
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This section will take some attention, 

but you will be setting up your business 
model for the future.  

Settings  

The [Settings] application of SalonManager allows you to customize the program according to 

your personal business.  This is where you specify your color line, company, salon services, 

operators, products, reports, and scheduling preferences.  All data entered will affect how your 

software functions as well as its performance. 
 

 

  

There are seven tabs under the [Settings] drop-down from the toolbar: 

 

1. Backup Data 

2. Restore Database 

3. Color Line 

4. Company 

5. Salon Services 

6. Operations 

7. Product 

8. Report Security 

 

 

Chapter  
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Backing up Your Data  
It is important to back your information up every day. When you backup your information, a 

copy of it is saved to your hard drive in a location that you specify or  optionally backup to any type 

of external drive. Should anything happen to your software or computer, you will be able to retrieve 

your information from your backed up copy using the RESTORE DATABASE option. 

To backup your data, click [Settings] then [Backup Data] and then click [OK]. You will  see a 

window that says your data has been successfully backed up. To RESTORE from your backup, click 

[Settings] then [Restore Database] and then click [OK].  

NOTE: SalonTechnologies recommends backing up to a thumb drive or external hard drive.  

This ensures that if your computer breaks, you can get a new desktop and restore from your 

external drive after reinstalling your SalonManager software. 

 
Color Lines  
 
The Color Line section under [Settings] allows you to choose the specific companies whose color 

lines you use on your clients.  The color lines available include Goldwell, Alloxxi , Koleston, 

Logics, Matrix, Redken and Schwarzkopf. 

 

 

You can make certain color lines ñActiveò or ñInactiveò 

by clicking on a color line, then clicking the ñActiveò 

box, then [Save]. The fewer color lines you have 

running, the faster the Formulating process will be.  

 

You can also choose a default color line by clicking the 

color line then clicking the ñDefaultò box. Your default 

color line will automatically come up when formulating 

a new color. 

 

 If your color line is not on the software, select 

[None-Custom Only] as your default. This will bring 

you right to the custom formulation box for you to input 

your own formulas.  
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Company Information  
 

To get to you Company Information screen, click [Settings] then [Company]. 
 

 

1. Enter your companyôs information. 

2. Choose between Appointment Intervals of 30 

minutes or 15 minutes. 

3. Type in how many months you would like 

your computer to go back showing appointments. 

4. Type in your State Tax Percentage and click 

on the boxes if your state collects taxes for Retail 

and/or for Services. 

5. From here you can register your software. 

Please see ñRegistering Your Softwareò. 

6. You can also choose your Password. Please 

see ñChoosing a Passwordò. 

 

 

Setting up Salon Services  
 

Services refer to the beauty care services you provide 

your clients, while Service Groups are the categories 

to which these services belong. For example, a 

manicure service and a pedicure service may belong 

to the Nail group, while a C/B service and a Foil 

service and a Color service belong to the Hair group. 

 

Placing services in groups has these advantages: 

 

1. You can assign a whole group to an operator, 

versus assigning one service at a time. 

2. You can monitor sales and statistics by 

groups instead of only services. 

 

It is necessary to create service groups before 

creating services. SalonManager comes with some 

services and groups already installed. These can be 

changed or edited. To add a service group name, 

click [Create New Group] then type in the new 

group Name and click [Save]. As names are entered 

each will appear in the window titled ñGroupò. 

 

 

To add a service group name, click on the group you would like to enter them under, and then click 

[Create New Service]. Enter the new name of your service in the service box and click [Save]. As 

service names are entered each will appear in the window titled ñServiceò. 
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Setting up Service Settings  
 

The Price is the amount you intend to charge clients for services. If you are interested in deducting a 

Fee from an operator each time a particular service is performed; you will need to type in a fee 

amount in the Fee box. If you would like to keep track of how much services are costing the 

business, you will have to enter the product used amount in the Cost box. 

 

In your Company settings, you have chosen whether services are taxable or not. If you have chosen 

services not to be taxable, but would like to tax a certain service, click the Tax box. 

 

You will need to click the Active box to make this service available. 

 

The Duration of the service is the amount of time it takes to complete a service. 

 If you can complete a service in a given amount of time, click on the drop down menu next to Start 

Time and select the amount of time. 

 

If there is processing time in the middle of your service, click on the drop down menu next to Gap 

Time and select the amount of time. Then click on the drop down box next to End Time and enter 

the amount of time to finish the service. 

 

If you wish to Double Book (to book a service during the gap time) check [X] the Double Appt box. 

 

You can also choose what color you would like the service to show up on the schedule as well as 

what color the letters will be.  

 

   You must have all your Services setup prior to setting up your 

Operators or you will have to add each service manually for each 

Operator. 
 

Once your Services and Operators are setup, you can go back to your Operators and customize their 

individual settings. For example, if some of your Operators have different prices for their services, 

you can change them individually, or if your Operators take longer to perform a service, you can 

change the duration.  

 

 

 

  

  



SALONTECHNOLOGIES  

 

S:/Rev82007 
10 

Setting up Operators Information  
 

 
 

1. Click on [Settings] for the pull-down screen. 

2. Click [Operators]. 

3. Begin entering the [Operator] information and complete the information on this screen. 

4. In the second [Name] field, enter the name of the operator as you would like it to appear on the 

schedule. 

5. Click on the Checkbox next to [Active] if you want the operator to appear in the drop down list.  

6. Click on the Checkbox next to [Time Clock] if you wish to track the employees/operators time.  

This function is generally used for salaried employees. 

7. Click on the Checkbox next to [Show On Schedule list] if you want the operator to appear on 

the schedule. 

8. If you have entered information incorrectly and want to change what has been entered, click 

[Clear]  to begin re-entering this information or just change the data that needs changing.    

9. Click [Save] and then [Close]. 

10. Repeat steps 1-9 to continue adding multiple operators. 

 
 To deactivate or take an operator off the schedule, uncheck the Active box and click [Save]. 
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Setting up Operators Schedules  
 

The [Schedule] tab allows you to set the working hours of each individual operator for each day of 

the week.  The information entered in this screen will be reflected on the schedule.  

 

 

 

1. Click on [Settings] for the pull-down screen. 

 

2. Click [Operators]. 

 

3. Click on an individual Operator. Their name will 

become highlighted. 

 

4. Click the [Schedule] tab at the bottom of the screen to 

set the available working hours for each individual 

operator. 

 

5. Select your Start Time and End Time of each day you 

are working. If you are not working on a specific day, 

click on the blank space above 6:00 AM. 

 

6. When you have entered the weekly schedule for the 

specific operator, Click [Save] and then [Close]. 
 

 

Selecting Operators Services  

 

 

 

1. Click on [Settings] for the pull-down screen. 

 

2. Click [Operators]. 

 

3. Click (Select) the checkbox next to the operator 

whose services you are setting-up.   

 

4. Click the [Services] tab at the bottom of the screen.  

 

5. Check the boxes next to the Groups of services the 

operator will be offering. 

 

6. The services will come up automatically. If there are 

any services in the Group the operator will Not be 

offering, click on the service and then uncheck the Active 

box. 

 

 

 
 


