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Chapter 1 - Getting Started  
Welcome to PSA: Salon your Personal Salon Assistant.  
PSA puts your business in the palm of your hand.  PSA runs on an 
iPhone, iPod Touch and the iPad. 
 
To better understand PSA, you are going to want to setup this 
application starting with the Settings App.  Once you have entered all your 
settings, begin to enter your Clients by either importing from the device Contacts 
or adding each client manually through PSA.   
 
PSA automatically puts your clients in the PSA Clients group on your device. 

Backing Up & Restoring 
Ā We strongly recommend that you backup your data to your desktop, Mac or 
laptop computer. Please follow the instructions for your iPhone , iPod Touch, or 
iPad regarding the backup of applications and data. For detailed explanation of 
how the backup works: http://support.apple.com/kb/HT1766 .  

 

CHECK YOUR ITUNES SETTINGS BEFORE CONNECTING YOUR DEVICE.  YOU MUST 
HAVE SYNC APPS TURNED ON FOR PSA OR YOU WILL LOSE DATA!!!!  

 

How to Back Up with iTunes 

We also recommend that you connect your device to a computer and use the 
iTunes app built in features to Back Up and Restore your device. To run the Back 
Up program from iTunes: 

Connect your device to a computer (Mac or Windows). 

Open the iTunes desktop application.  Note, if you are connecting your device to 
your computer for the 1st time, the ITunes application will automatically 
download to your computer after the new device hardware is automatically 
configured by your computer desktop/laptop. 

In the left hand column in the iTunes desktop application, you should see your 
device name.  Right-click on your device name under the DEVICES section. 

 

Chapter 
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A 

small menu will appear after righ-clicking your device with options to Eject, Sync, 
Transfer Purchases, Back Up, Restore from Back Up. 

Select Back Up from this menu 

When your device is properly backed up, you can be assured that you can also 
RESTORE from this backup you just took should you experience any problems with 
your device.   

BACK UP AT LEAST ONCE EVERY DAY!  YOUR 
BUSINESS IS ON THIS DEVICE! 
To be completely safe,  after you Backup to your computer, copy the backup file 
to a Flash Drive and make sure it is date stamped.  The Apple article mentioned 
will tell you where your backup file can be found on your computer. 

How to Restore from a Backup Using iTunes 

If you have been backing up your device daily, you should have no problem 
restoring from a previously taken back up should your device stop working 
properly.  Restore with caution!  It is important to pick the correct backup to 
restore from. 
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To See Your Available Back UpsĄ Select EDIT from top menu bar in iTunes, then 
select PREFERENCES.  Tab to DEVICES screen.  Device backups will display in the 
window provided.  

 

Connect 
your 
device 
to a 

computer (Mac or Windows). 

Open the iTunes desktop application 

Right-click on your device name in left hand column and select Restore From 
Backup option.  Normally, your device will only have one backup file stored on 
your computer to Restore from.  If you put your backup files on a flash drive, you 
can restore from any date found in your backup by merely copying the backup file 
from your flash drive to the backup files directory as noted in the Apple article. 
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Starting the PSA Application 
After purchasing PSA: Personal Salon Assistant from the iTunes App Store, the 
icon  below  will appear on your iPhone, iTouch or iPad. Touch this icon to begin 
using your Personal Salon Assistant.  

 

 If you are using an iPhone or iPod Touch, your PSA Main 

Menu will appear as displayed to your left. 

 

 

If you are using an iPad, your PSA Main Menu will appear 

similar as displayed below.  The PSA Main Menu will display 
by touching the PSA  Logo Icon. 

 

 

 

 

PSA ICON 
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PSA Main Support Menu 
 
 
The PSA Main Support Menu displays some of  the tools 
you will need to get help when you need it with your 
app purchase. 
 

Contact Support 

The Contact Support button is used to notify us with any 
problems with your PSA app.  Notification is directly to 
our excellent Support Department.  This menu also 
displays the version of the PSA application that you are 
using.  This information is CRITICAL to provide to 
SalonTechnologies when contacting our Support 
Department.  Also, please let us know the device you 
are using (iPhone, iPod or iPad) and the version number.   
 

Registering as a PSA Customer 

 
Also displayed on this screen is a button to transfer to the SalonTechnologies 
Website. In order to server you better when you contact us, please take the time 
to register yourself as a customer.  By registering as a PSA user, you will have the 
ability to receive special offers from SalonTechnologies, Inc.    
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Chapter 2 - Settings 
The SETTINGS module of PSA allows you to customize the program 
according to your personal business. This is where you specify: 

 Active Colorlines that you are using 

 Your Company Information 

 Credit Card Settings (optional) 

 The wording/greeting for the reminder emails; Appointment, Birthday and 
Aanniversary 

 Your Commission Rates and Sales Tax Rate 

 Viewing Options  

 Your working hours & working days 

 Customer AddressBook Contacts retrieval tool 

 Product Types 

 Service Groups 

 Vendors 
. 

 
 
 

 

 

 

 

 

 

 

 

 

 

The screens above are the screens that display on an iPhone or an iPod Touch. 
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If you are using an iPad, your Settings Screen will appear as displayed below.  

Functionality of the options in Settings is the same for all devices; but, formatting 
of the screens is enhanced for the iPad. 
 














































































































































































































