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Chapter 1- Getting Started Crepte

Welcome to PSA: Salon your Personal Salon Assistar
PSA pts your business in the palm of your hand®SA runs on ai
IPhone, iPod Touch and the iPad.

To better understand PSA, you are going to want to setup this
application starting with the Settings App. Once you have entered all your
settings, begin to enteyour Clients by either importing from the device Contacts
or adding each client manually through PSA.

PSA automatically puts your clients in the PSA Clients group on your device.

Backing Up & Restoring

A We strongly recommend that you backup your datayour desktop Macor
laptop computer.Please follow the instructions for your iPhonéod Touch, or
IPadregarding the backup of applications and daf&ar detailed explanation of
how the backup workdittp://support.apple.com/kb/HT1766

CHECK YOUR ITUNES SETTINGS BEFORE CONNECTING YOUR DEVICE. YOU
HAVE SYNC APPS TURNED ON FOR PSA OR YOU WILL LOSE DATA!!!

How to Back Up with iTunes

We also recommend that you connect your device to a compated ug the
iITunes appouilt in features to Back Up and Restore your device. To run the Back
Up program from iTunes:

Connect your device to a computer (Mac or Windaws)

Open the iTunes desktop application. Nafeyou are connecting your device to
your computer for the I' time, the ITunes application will automatically

download to your computer after the new devideardware is automatically

configured by your computer desktop/laptop.

In the left hand column in the iTunes desktop application, you shee&lyour
device name Rightclickon your device name under the DEVICES section.
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File Edit Wiew Controls Store Advanced Help iTunes

Summary  Applications Music Movies  T¥ Shows  Podcasts  iTunes U Photos

E— MobileMe
@ Podrasts You can use MobileMe to sync your email, calendars, contacts and bookmarks
E applications over the air with your iPod,
i) P ad —
A Redio Learn Mare
STORE
[I] iTunes Store
¥ DEVICES Contacts
» [ | L15a TTOUCH (=]
[l =yme contacts with: | Outiook
¥ GERIUS (® &l contacts
¥ @enius -
() Selected groups:
¥ PLAYLISTS
é;a iTunes 0J
E 9i's Music

E Classical Music

E‘] Music Yideos

E My Top Rated

E Recently Added
E‘] Recently Played
E Top 25 Most Played

[ &dd contacts created outside of graups on this iPod to; |

Calendars

[l gyne calendars with: | Outiook

*) Al calendars

Selected calendars:

[ calendar

Capacity
14.52 GB Audio M Photos [ Apps
433 MB 18.1 MB 146.7 MB

[ Other = Eree
189.1 MB 1413 GB

small menu will appeaafter righ-clicking your devicgith options toEject, Sync,
Transfer Purchases, Back Up, Restore from Back Up.

SelectBack Ugrom this menu

When your device is properly backed up, you can be assured that you can also
RESTORE from this backup you just took should you experience any problems with
your device.

BACK UPAT LEASTONCEEVERYDAY! YOUR
BUSINESS IS ON THIS DEVICE!

To be completely safeafter you Backup to your computer, copy the backup file
to a Flash Drive and make sure it is date stamped. The Apple article mentioned
will tell you where your backup file can be found on your computer.

How to Restoe from a BackugJsingiTunes

If you have been backing up your device daily, you should have no problem
restoring from a previously taken back up should your device stop working
properly. Restore with caution! It is important to pick the correct backup to

restore from.
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To See Your AvailablBack Upg SelectEDITirom top menu bar in iTunes, then
selectPREFERENCERab toDEVICEScreen. Device backups will display in the

window provided.
x|

Generall F'Iaybackl Sharingl Store I Parental Eontroll 4pple v Devices IAdvanced

Connect

your
device
to

a

Device backups:

¥ Prevent iPads and iPhanes from syncing automatically Delete Backup |

vV wam when Imore than 5% 'I of the data on this computer will be changed

LISA ITOUCH Today 10:40 AM i
LISAITOUCH - Feb 10, 20101012 AM “esterday 10:13 &M
LISAITOUCH - Feb 2, 2010 10:53 AM 2842010 10:53 AM

[Serial Murnber: 9051044

™ Look for remote gpeakers connected with 2irT unes
™| Dizable iTiuries volume control for remate speakers

= &llaw iTunes contral from remote speakers

_?l

[V Laok for iPhone and iPod touch Bemates Farget All Remotes |
Resget Sync History |
(i) Cancel

computer (Mac or Windows).

Open the iTunes desktop application

Rightclick on your device name in left hand column and selBestore From
Backupoption. Normally, your device will only have one backup file stored on
your computer to Restore from. If you put your backup files on a flash drive, you
can restore from any date foul in your backup by merely copying the backup file
from your flash drive to the backup files directory as noted in the Apple article.
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Starting the PSApplication

After purchasing?SA:Personal Salon Assistaritom the iTunesApp Store, te
icon below will appear on your iPhoneTouch or iPad. Touch this icon to begin
using your Personal Salon Assistant

If you are using atPhoneor iPod Touchyour PSA Main
Menu will appear as displayed to your left.

If you are using amPad your PSA MaiiMenu will appear
similar as displayed below. The PSA Main Menu will display
by touching the PSA Logo Icon.

2:05 PM

PSA ICON Generous, George

' i George Generous
] B
| | =. Formulations
e D i !
d; Products i mobile (684) 267-7897
L | I
] J Register i home gg@°fakemail.cpm
% Reports H
!I Ili ! home 353 Silent Way
=7 Schedule J Happyville NY 36742
United States
M| 1| Services |
- ; M
Wi Settings
—

Evergreen, Erica

Flintstone, Fred

Fluker, Lisa

House, Doctor
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PSAMain Support Menu

iPod = 10:52 AM

ThePSAMain Support Menuisplayssome of the tools
you will need to get help when you need it with yo QD {j K\ \
= ‘ ‘\ /
@)

app purchae. w

personail S@‘OT J'"\ ant
Contact Support Version 4.2

The Contact Supporbutton is used to notify us with anyle o ey s
problems with your PSA app. Notification is directly
our excellent Support Department.This menu alsofi il il
displays the version of the PSA application that you
using. This nformation is CRITICALo provide to
SalonTechnologies when contacting our Supp
Department. Also, please let us know the device yoOU
are using (iPhone, iPod or iPad) and the version number.

Back To PSA

Registering as a PSA Customer

Also displayed on this screas a button to transfer to the SalonTechnologies
Website. In order to server you better when you contact us, please take the time
to register yourself as a customer. By registering as a PSA user, you will have the
ability to receive special offers fronal®nTechnologies, Inc.
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Chapter 2 Settings LNz piEy

The SETTING&odule of PSA allows you to customize the progre
according to your personal business. This is where you specify
e Active Colorlines that you are using
e Your Company Information
e Credit @rd Settings (optional)
e The wording/greeting for the reminder emails; Appointment, Birthday and
Aanniversary
e Your Commission Rates and Sales Tax Rate
¢ Viewing Options
e Your working hours & working days
e Customer AddressBook Contacts retrieval tool
e Product Tpes
e Service Groups
e Vendors

11:43 AM

Settings

Active Colorlines
Company Information
11:44 AM
Credit Card Settings X
Settings
Emails Credit Card Settings >
Rates Emails p
View Options Rates 3
Working Hours View Options 3
Working Hours >
Client AddressBook C
Product Types Client AddressBook Contacts >
Product Types >
Service Groups >
Vendors b

The screens above are the screens that display dPhoneor aniPod Touch
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If you are using atPad your Settings Screen will appear as displayed below.

Functionality of the options in Settings is the safmeall devices; but, formatting
of the screens is enhanced for the iPad.
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